
Prices per customised
bar (180g) exc. 20% VAT

Are you looking for a unique gift? Is there something 
to celebrate? Or do you want a bar with your own logo? 
It’s all possible when you design the wrapper yourself! 
It’s not difficult at all.. but you do need to know how, 
of course. We’re going to explain it in detail. Ready? 
Okay.. step by step.. here we go.

really, they are!

The payment term is 
7 days after order 
confirmation.

If one or more orders have a combined value of £4,000 exc. VAT, we will 
perform a credit check. If this is insufficient, we will ask you to pay for 
the order in advance. If the credit check is successful, we do not require 
payment in advance.

Payment

Delivery times

1-250 bars: 
2-4 working days.

501-3,000 bars: 
6-8 working days. 

251-500 bars: 
3-5 working days. 

3,001+ bars:
8-12 working days.



Shipping costs

For orders up to and including £20, 
shipping costs are £4.50 excl. VAT

There are no shipping costs for order over 
£20

Download the working draft for Adobe Illustrator or InDesign 
and design specifications. Very important: read the supply 
specifications through carefully before you start designing.

Get started! Our story and the ingredient statement will be placed 
on the back of the wrapper. But apart from that.. you can go crazy!

After that: upload and order. Drag your design to 
the square space on the page.. View the preview 
in 3D*. Happy? Select the flavours you want
and place your order!

*The 3D preview displays 
the colours of your design 
in RGB (web colours), but 
we print them in CMYK!

Business account
If you do not yet have a (business) account, it’s useful to create one first so that you can 
save your wrapper design.

Orders with a working draft
Create your custom design in Adobe Illustrator or InDesign using a working draft of our 
wrapper, and place your order with a custom wrapper here.

The steps

Important: Orders containing designs that do you comply with the supply specifications 
will be rejected. You will receive an email from us telling you how to amend your 
designs. The delivery times (see below) begin when all designs comply with the supply 
specifications.

Working draft and supply specifications
Open the working draft in Illustrator or 
InDesign, have the supply specifications 
ready and get started!
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Placing orders in the online wrapper creator
Don’t have a designer with you? No problem! You can order up to 9,999 units of your 
custom bars through our wrapper creator in our choco shop.

From 10,000 custom bars onwards 
For larger orders, the order process is handled by someone from Tony's Chocolonely. 
Send an email to For larger orders, the order process is handled by someone from 
Tony’s Chocolonely. Send an email to mytonys@tonyschocolonely.com. For orders 
handled by email, our standard delivery times (see page 2) apply upon receipt of 
order confirmation. You will receive this by email.

Choco fans, beware! Tony’s custom bars are intended as gifts. They are not for 
resale! In addition: one order = one delivery address = one invoice. Enjoy! 

..and that’s it!
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